eCONSULT
To streamline our services we are proud to offer the eCONSULT procedure to our patients.
What is eCONSULT?
eCONSULT is an efficient way to contact your GP surgery for a range of services, including appointments, sick line requests and administrative and clinical queries. 
How does it work?
It’s easy – simply select your query type from the eCONSULT system on the practice website, complete the form and wait to be contacted.
These forms go directly to our GPs and clinical team at the practice. They will triage them based on urgency and offer the service they believe will suit you best. This can range from offering you a face to face or telephone appointment – emergency or routine – issuing a prescription or directing you to an alternative provider. This could be a pharmacist, mental health nurse, practice nursing team or self help.
We can also reply to your enquiry directly via SMS or email.
Why are we doing this?
General Practice is only getting busier, and will continue to do so. We want to continue to offer the high standard of patient care and service our patients so rightly expect and deserve. Our GPs are championing this system as it enables them to work safely.  If we can streamline all enquiries in to one place, everyone can be triaged equally and fairly and in a consistent manner. 
It means our GPs and admin team can free up their time to work behind the scenes on managing the demanding workload, which includes patient referrals, prescriptions, results and general queries. 
Please be assured, this is not a road block to receiving care or contacting your practice. We want to help! We simply have to make it more efficient so we can continue to work safely, address queries in a timely manner and keep the appointments free for those who really need them. 
The form is so long!
We understand that the eCONSULT form can sometimes be lengthy and repetitive. We are happy to feed back your concerns to the eCONSULT team. However, there are certain questions that MUST be asked and answered in order to meet clinical governance standards.
What if I am unable to fill in an eCONSULT form?
We understand that not everyone has the facilities or abilities to be able to complete the form. Our reception and admin team are on standby to help either talk you through the form, or complete an eLITE form on your behalf. That way your query will still be triaged in the same way. 


Patient Feedback
We have received lots of positive feedback from patients; See for yourself:
· "I was in a rush, going on holiday but needed to make a GP appointment as soon as I got back. My call back took just 1 hour. Really quick. Faster than I expected. Got the appointment I was looking for."

· "I usually get a response the same day, which doesn't happen if you want a telephone or face to face appointment."

· "I appreciate getting an email response or phone response as it's usually very quick”

· "The online service is great for directing you to get the most appropriate care."

· "Quick and helpful response from GP"

· "My medical matter was dealt with in person and I had a good consultation"

· "I find using the econsult service simple and does tend to get to see a Doctor sooner"

· "Having had such an awful experience of a GP practice at our last home (Perth & Kinross), it is a welcome change and a treat to be met with care and attention. You should all be very proud of yourselves from the front desk to the consulting room ... fabulous! ;o)”

· "it was easy to add the additional information requested - i.e blood pressure readings"

· "The whole experience was smooth and very satisfying"

· "Very easy to use and saves time for patients who need a face to face appt"

· "Thankfully I do not need to attend docs however appreciate how previous appointment times are- I wanted to discuss my symptoms for a speedy response - this allowed this "

